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Aerospace and Defense Company

This business area of a leading aerospace and defense company is known for building the finest 
military aircraft in the world. This recognition was earned through its commitment to developing high-
performance aircraft and continuously seeking innovative and low-cost design and manufacturing 
strategies.

Formtek Solution: To meet the needs of the engineers working on two fighter jet programs, Formtek 
worked closely with the organization to create a digital information management and collaboration 
system. The first program, being an older aircraft, had a tremendous amount of information on paper, 
and many processes based on legacy IT systems. Formtek designed and implemented a solution to allow 
for capture of information from legacy IT systems (mainframes) as well as imaging of very large amounts 
of paper documentation. The second fighter was to be designed and built using an integrated product 
team approach. Since a change on one part of the aircraft could affect the entire aircraft’s design, these 
organizations had to collaborate with each other, as well as with the US Air Force, throughout design 
and manufacturing. 

The Formtek | Orion implementation has since expanded to support additional fighter, transport, and 
patrol aircraft programs. Currently, over 8,000 users located at more then 25 geographically dispersed 
locations use Formtek | Orion for team-wide access to design drawings, technical specifications, and 
other business critical documentation.  

Discrete Manufacturer

This company manufactures filtration systems in 34 plants located around the world for products ranging 
from industrial gas turbines to computer disk drives. Their product quality and operational excellence are 
evident in its shareholder value, providing 15 consecutive years of double-digit earnings. This company 
aggressively pursues product development to address emerging Environmental Protection Agency (EPA) 
standards and modernizing its plants to take advantage of the latest technology.

Formtek Solution: This manufacturer has a complex IT infrastructure that includes localized applications 
for around-the clock system availability to a global user community. Formtek | Orion is a key component 
of its IT structure, supporting the engineering organization, which includes applications such as product 
data management (PDM), workflow, and 3D graphic modeling tools. The Formtek | Orion Engineering 
Data Management Solution supports this company’s engineering community by providing secure and 
reliable access to documents and content such as engineering drawings, change orders, memos, and 
purchase requisitions. Formtek provides the company a cost effective, scalable solution that seamlessly 
integrates into its evolving and sophisticated corporate architecture. Formtek’s solution stores over 
1,000,000 documents, drawings, and other digital assets, and provides 2,500 global users access to 
corporate information at an average rate of 12,000 transactions each day. 
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Industrial Manufacturer

The Information Technology group of this major industrial manufacturer provides solutions to the 
organization which manufacturers trucks, engines, buses and construction equipment, for all phases of 
the product life cycle process, including product development, manufacturing, after-market sales, and 
administration. This group has developed a reputation for streamlining data management processes so 
organizational units can focus on their core business activity. They design solutions that facilitate global 
coordination, communication, and provide only authorized access to information anytime and anywhere.

Formtek Solution: This manufacturer initially implemented Formtek | Orion in 1996 to provide 
solutions for all areas of the industrial process, and offer unique skills and expertise in Product Lifecycle 
Management, ERP solutions, and IT operations. Formtek | Orion Content Management Solutions have 
continually expanded through the years. Today, there are 40 additional applications in operation that 
utilize Formtek | Orion repository functionality. These applications are designed to support all aspects of 
the product life cycle, from managing the engineering data that is authored and edited during early stage 
design to the marketing publications for distributors. In addition, Formtek | Orion has been extended to 
support a global implementation of their ERP system. The Formtek | Orion Content Management Solution 
provides full archiving services for the ERP application, which captures and stores an average of 2,000 
invoices each day. This manufacturers’ implementation continues to grow, supporting approximately 
25,000 users across an extended enterprise that has access to millions of documents from Europe to 
Latin America, North America and Asia.

Gas and Electric Utility Company

For more than 180 years, this company has been meeting the energy needs of more than one million 
business and residential electric customers and more than 600,000 gas customers in an economically 
diverse, 2,300-square-mile area.

Formtek Solution: Formtek first started working with this utility company in 1995 with an Engineering 
Document Management System (EDMS) implementation. Formtek delivered an engineering module that 
extends Formtek | Orion to the engineer’s desktop with a transparent interface to CAD. This integrated 
EDMS facilitates storage, retrieval, modification, version control, and distribution of engineering 
information to the company. It supports collaborative review and approval processes for substation and 
transmission system drawings and provides related information, such as technical specifications and 
vendor product information, to facilitate the decision making process. Recently, the company engaged 
Formtek’s Professional Services team to design and deliver enhancements to upgrade and extend the 
life of the current implementation and improve document control processes and procedures. To date, 
there are over 100,000 documents stored in this EDMS system, with the most current revision securely 
delivered upon request to the production community.
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